New Patient Guide

(Please refer to this guide to access the portals as
it will be necessary for your visits at LAM CLINIC)
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HOW TO SET UP PATIENT PORTAL ACCOUNT AND DO QUESTIONNAIRE

1. You will receive an email from LAM CLINIC after 3. Enter code that was sent to your phone, and click
scheduling your first appointment. Because this is verify.
your first appointment, you will need to set up a
Portal Account. If you don’t receive this email, lecmm‘::i::::iﬁ:ﬂm -
please check your spam folder first. If email is still phone number *** - *** - 4387

not received, please call our office.
Your username will be your email address.

Powered by
healow Code is valid for 5 minutes or 6 attempts
Hosth ans Orane Wenrass Didn't receive the code?

Please enter the verification code you received

We have exciting news regarding your health care!

As we continue in our efforts to provide you, our patients, with the highest quality of care, we Cancel
are constantly looking for methods of working together with you to ensure that you are not only
aware of but also involved in the maintenance and improvement of your health

To that end, we are proud to announce that our practice now offers you the opportunity to use
the power of the web to track all aspects of your health care through our office. The Patient

Portal enables our patients to communicate with our practice easily, safely, and securely over 4- Enter new password and Conﬁ rm paSSWOVd-
the Internet
Reset Password
Login Credentials Congratulations, You have authenticated yourself.
Please Select your new Password.
User ID ReferPassword GuideLines to create secure
karan. gulabani@eclinicalworks com passwords.
o1 e d
Please log in right away to New Passwor
Set up Portal Account before your next appointment!
Click on thi Confirm New Password
ick on this

2. You will be given the option to choose how you E=1
want your phone to be verified - via text or voice
call.
5. Next, you will need to choose & answer Security

Eﬂ Questions.

Welcome Healow,

Please select the phone number and the verification

Security questions
code will be sent to the selected number. tya

Select security question below. This question

will help us verify your identity.
o = _ga87 wex _xxx_gng7

Customize your security question.
Security Question
How would you like to receive a unique code? nswer

®) Text Voice

Cancel

e
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6. A consent form will show up, click” Agree & Next” 9. You can pay your copay (if applicable) by clicking on
after reading. “Pay Copay”.

Consent Form View A

Please acknowledge reading and accepting conditions in consent form. APPOINTMENTS

ECLINICALWORKS, PRACTICE CONSENT FORM o

CARRIE LAM

ONLINE COMMUNICATION INFORMED CONSENT Instructions for Using Online I
Communication You agree to take steps to keep your online communication to and from your
physician confidentia, including the following: Do not store messages on your employer-
provided computer; otherwise personal information could be accessed or owned by your
employer. Use a screen saver or close your messages instead of leaving your messages on 04/30/2020 1:15 AM PDT
the screen for passersby to read and keep your password safe and private. Do not allow other
indivicuals or other third parties access to the computer(s) in which you store medical
communications. Do not use email for medical communications. Standard e-mail lacks Copay : $200.00 Pay Copay
security and privacy features and may expose medical communications to employers or other

Linintandad third nartioe Withdrauial af thic Infarmad Cancant muiet ho dana b 2 wiriths Join TeleVisit

Decline | Agree & Next View TeleVisit FAQ

E 104, TUSTIN,CA 9278

2492 WALNUT

10. To fill out Questionnaires, click “Questionnaires” on
the left column and fill out both Medical History
and Surgical and Allergies tabs. Please complete the
questionnaire 48 hours prior to your appointment.

7. Next, a second consent form will show up. Once
you’ve read the consent form, check the box that
says | have read conditions, and click “Agree”.

{ LAM CLINIC
N iwrceraine aeoren

Consent Form
Please acknowledge reading and accepting conditions in consent form.

Hi Test

ECLINICALWORKS.

Carrie Lam, M.D. LAM CLINIC Ph No: 714-709-8000. Fax No: 714-709-8080 www.LamClinic.com
ARBITRATION AGREEMENT Article 1 Itis understood that any dispute or claim against Lam
Clinic and/or the "LC" as defined herein whether for malpractice of any kind, and any other
claims of any nature whatsoever including, but not limited to, any type of tort or contract, that

were unnecessary or or were improperly,
rendered, action or inaction, failure to act, will be determined by submission to final binding
arbitration on an individual basis as provided by California law, and not by a lawsuit or resort

to court process except as California law provides for judicial review of arbitration

proceedings. Both parties agree not to bring a claim as a plaintiff or a class member in a class, MESSAGES

Dm Read The Consent Form And The Above Information.

Decline

Medical History.

surgical and Allergies

8. After agreeing, you will be taken to the Portal
Dashboard, where you can view your upcoming
Appointments, view Medical Records (if uploaded),
pay Copays (if applicable), view Messages from the
doctor (if received) etc, see your Statements, and
Documents. You can also find Televisit FAQ to find
out information on how to set up televisit for your

new appointment.

11. If you’re a new patient, please fill out the New
Patient Questionnaire. If you're already a patient
with LAM CLINIC, please fill out the Follow Up Visit
Questionnaire 48 hours prior to your appointment.

Be sure to use only numbers and alphabets and no

punctuation or special characters.

[5’:'7‘

Please complete your health questionnaire to the best of your ability

; B Current Health Concerns (Use only numbers and alphabets when typing in all free text fields. D
our secount Balance:

bocumeNTs MEDICAL RECORDS

Please list all medical conditions (Use only numbers and alphabets when typing in all free text
characters):

12. If you’re trying to get back into the portal, go to
Lamclinic.com, Press Patient Portal, and Enter then
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click on Healow Portal. 13. You will then login to the patient portal:

@LAM CLINIC asourus - conormons seavices = CONSULTATION  RESOURCES = CONTACTUS v @ Lo ot
IRTEGRATIVE MEDICINE

@x AM CLINIC

Welcome to LAM CLINIC

Healow Portal Supplement Portal

fons. and manage 7o access your recommended supplements

l|

HOW TO VIEW AND BUY SUPPLEMENTS

1. You will receive an email that you've registered for Lam Clinic. This is different from your Healow Portal.

LAM CLINIC

INTEGRATIVE MEDICINE

Hello John
Welcome to Lam Clinic.

Here are your login in credentials to access the supplements recommended by your
health practitioner.

Username: emily@lamclinic.com
Password: wellness

Click here to login.

Please update your password when you login to the account for the first time.
Have a Blessed Day,

Lam Clinic Team

2. When you click “Click here”, it will lead you to Lam Clinic website. Log in to the supplement portal with the

password provided in the email.

®LAM CLINIC ABOUTUS ~ CONDITIONS SERVICES ~ CONSULTATION RESOURCES ¥ CONTACTUS aoking Q | Login Gi1-T14-709-50K
INTEGRATIVE ME NE

Healow Portal Supplement Portal

doztor, Creck your prescriptions, anc manage S5 your recommended supplements

Email

Enter passwore

£ Remember my emall

CLICK HERE LOGIN
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You can also log in from lamclinic.com > Patient Portal.
< cC O a

lamclinic.com

8 LAM CLINIC

INTEGRATIVE MEDICINE

Doctors Clinic * Conditions Services v Reviews v Resources v Patient Portal Schedule

3. Once logged in, you’ll be able to see the supplements. Proceed to Store to buy them at supplementclinic.com
= @LAM CLINIC

Main Menu | Log Out
INTEGRATIVE MEDICINE

Q

that date and you will be

will result in adding the

Proceed to Store

This service is provided solely for your convenience. LamClinic.com and its staff bear no responsibility for your choice of vendor in purchasing your

supplements. You are free to perform your own comparative shopping before making any purchase.

om is an online nutritional resource providing the largest selection of natural compounds for adrenal fatigue syndrome recovery at
competitive pricing. it is independently owned and operated by a family member of Dr. Lam’s in order to provide excellent and efficient service for your

needs. Royalties received go to support the ongoing mission of LamClinic.com

4. You will be redirected to SupplementClinic.com to buy the supplements. You can login and always buy

Y e

Dear Customers. due %0 Covia- 19 curment delivery Bmes ane rNning IONger 1han Usual Stay well and Panks for ChoosNg us.

Prae~

ANTIAGNG  ADRINAL  WORMONES  WOGHT MANACIMENT  MORI  WIWCART  LOGW Call U5 300 ooy #ooy Demesticy w8
~ -
Your Cant . .
v 7% TOUL |
- 4 4 e im
e Cakcuame Shgpng Rotws
ey Unted Tates -

Sun| Thon Seect Sum v
Te Pows Cocw

Type OFASHN" | Resoeta | Busress

Tax: 200
tonglt o o et o oo
— Tot $53.95
i) Coupon cooe® Erter £ here
voon ont Benees == .

refills from there too.

Rev. 12/22/22

New Customens

Chck Proceed 10 Chachout

CompMm Our LW 0w

Nttt DAOR YOS D SR8 3

Ceate § persona Bccount

Raturning Customerns

B0 1 fr Faster Chachaut

Cmat Adoress
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HOW TO CHECK MESSAGES FROM THE PROVIDER
1. You will receive an email if/when you’ve received a message from your Provider.

You have received a new message from LAM
CLINIC.

Stay healthy and stay connected with your doctor!
INew Message(s)To access this message, please log on to your secure Patient Portal
Jat https://health.healow.com/lamclinic or use.!' al Lin . and use the
credentials provided by your practice.

By using our Patient Portal, you no longer need to call the office, leave messages, and wait for a
response. You can send a secure message to our office through our Patient Portal and expect a
prompt reply.

Thank you,

2. When you log into your Portal Dashboard, you’ll see below. Click on the blue title to open the message.

5 e
unread View All
MESSAGES
*ALERT: We Missed You! Sat, Feb 13
Please review your... Tue, Jan 19

Reminder for your upcoming appointment
Mon, Nov 02

Rev. 12/22/22 Lam Clinic. 714-709-8000. www.LamClinic.com 6



HOW TO CHECK YOUR STATEMENTS, DOCUMENTS, AND MEDICATIONS

1. Once your statement is updated by LAM CLINIC, you'll be able to view your statement on
your Portal Dashboard. You can click “See Statement Details” and pay any remaining balances.

S
ew All
LATEST STATEMENT
Please check your latest statement. If
payment is pending check details.
Bill Date: )6/28/202(
See Statement Deta

Your account Balance: $0.00

If your Provider uploads any articles or Protocols for you to do, or to view the consent forms you’ve signed, it

2.
will be shown under Documents in Dashboard
A 4
2 o
DOCUMENTS

ALDI-Low-Dose Immunotherapy A
Promising Approach
3893999

=20J25J3JC

Esign Medicare Teledocuments

3. To View After visit summary and what your doctor talked about at the visit, hover over the tab called Medical
Records, and click on Visit Summary. Find the date of service and click on Visit Summary to the right.
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@ LAM CLINIC ‘ Home Welcome Tes

Il

o VISIT SUMMARY

@ Al Date Range

My Account

_ ™ 02/12/2021 CARRIE LAM Reason
) 3 01:00 PM LAM-CLINIC
= 2492 WALNUT AVE STE 100, TUSTIN,CA 927806953

CARRIE LAM

Personal Health Record LAM-CLINIC fesscn Visit Summary
. ‘ 2492 WALNUT AVE STE 100,TUSTIN,CA 92780-6953
Visit Summa CARRIE LAM 4
& LAM-CLINIC Reason

2492 WALNUT AVE STE 100, TUSTIN,CA,92780-6953
Current Medications

CARRIE LAM

Reason
LAM-CLINIC e e ——
R 2492 WALNUT AVE STE 100, TUSTIN,CA 82780-6953
Py
= Growth Chart CARRIE LAM —
Questionnaires LAM-CLINIC Reaso!
2492 WALNUT AVE STE 100,TUSTIN,CA,92780-6953
Documents
1 0612872020 CARRR LAM Reason
o8 0848 Pl LAM-CLINIC man
5,053 2492 WALNUT AVE STE 100, TUSTIN,CA 927806953
[ 06/28/2020 CARKHE LAM Reason
" 0830 P LAM-CLINIC
- 2492 WALNUT AVE STE 100, TUSTIN,CA,82780-6953
CARRIE LAM
™ 06/17/202( Reason
= 33 0 220 LAM-CLINIC Reason

There you will find Patient Details, Problem List, Allergies, Vital Signs, Medications. Most of what the doctor
writes will be under Assessments and Plan of Treatment when you scroll all the way down to the bottom.

Encounter Date Diagnosis ‘Treatment Notes
Evaluated paticnt's BP monitor on remote patient monitoring
12 Feb, 2021 Essential (primary) hypertension (ICD-10 - 110)
See patient chart for uploaded Blood pressure, notes, and time logs for the month
12 Feb, 2021 Hyperlipidemia, unspecified (ICD-10 - E78.5)
Treatment Notes
Assessment Notes
Essential (primary) hypertension Evaluated patient’s BP monitor on remote patient monitoring See patient chart for uploaded Blood pressure, notes, and time logs for the month

4. To find the medications or supplement changes that your provider has made, go to the Dashboard, and look
under Current Medication, and press View All. If you need a MEDICATION refill, you can press request refill here
in the healow portal. If you need a SUPPLEMENT REFILL, go to the supplement portal to get refills on
supplements.

14

Medications

S

- Er |
4 View Al

< y

CURRENT MEDICATION

Lisinopril, 10 MG
Take 1 tablet, Orally, Once a day

Liponano C

i ealth
Take 2 capsule, Orally, Daily

Click View All to see all medications.

Request Refill
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